“I admit it. I was worried
about myself and my future.

That's why I chose Securities America,
a company that works for me and my clients.
My business depends on personal relationships.
Clients entrust me with their investments,
tax planning, charitable giving, and estate
planning. I give my clients personal, efficient
service, so I expect the same from my
broker/dealer. Securities America’s Gold Star
Program gives me the personalized, immediate ser-
vice [ need. I don't wait for answers and I am
assigned one full-time representative who knows me
and my clients. My Gold Star representative helps me open
accounts quickly so my clients earn interest immediately.
Even afler the money has been invested, Securities America
continues to serve me and my clients. They work for me so
that I can provide my clients with exceptional service.”

Sherry Delo, Registered Principal
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“Shortly after I joined Securities
America, I was invited to lunch
with the company President.

I knew then that I was working for a special company.
Later, the company President spent the day with my team
processing paperwork...spending time on the front line!
Our philosophy is simple, we'll go to extraordinary
lengths to ensure you extraordinary service.
Securities America rewards all employees when
a rep compliments an employee for a job well
done — usually with donuts on Friday! Our
employees are able to cut red tape and we meet
weekly to make process improvements. If things
2o wrong, we're empowered to compensate you
Jor our error. This only works if employees have
Y/ / the training and experience needed to give you
“ the service you deserve. We attend classes about
each of our various products and services plus
customer service and information technologies.
Does this sound like a different kind of company? It is!”

Irene Paul, Securities America Employee of the Year
Asset Transfer Supervisor
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